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EAST GRINSTEAD TOWN COUNCIL

PUBLIC SERVICES COMMITTEE – 9th MARCH 2017

Present: Councillor Mrs Bennett (Chairman)
Councillor Mrs Mockford (Vice Chairman and Deputy Town Mayor)
Councillors Dabell, Favor, Mockford, Peacock, Mrs Russell and Wyan  

Also present: Kieron Amos WSF&RS and 2 members of the public. 

Officers present: Town Clerk

290 PUBLIC QUESTION TIME

There being no questions the Chairman moved along to item 2.

291 APOLOGIES FOR ABSENCE: 

Apologies had been received from

Cllr Mainstone (Town Mayor) Attending MSDC meeting 
Cllr Matthews Attending MSDC meeting

292 CHAIRMANS UPDATE

NHS England have advised that Moatfield and judges close surgeries have received 
the development funding to take their merge proposal to the next stage.   If 
successful this will mean that the Moatfield site can expand to become a super 
surgery and absorb Judges Close in to one joint practice 
All three surgeries now have capped lists, only by contacting NHS England can 
someone new be allocated to the surgery, Crawley Down Health centre is open for 
registrations but only covers a small part of the town to the west.   
NHS England continue working on the town wide primary care service to support 
practices and are starting to plan an EG health information and advice event in 
partnership with wellbeing and will keep the council updated.  It is very much hoped 
that the Town Council will have a seat at this development board.

293 DECLARATIONS OF INTEREST

Cllr Favor declared he was a member of the Stone Quarry Crew for item 6, Cllr Mrs 
Bennett declared she was a member of the Stone Quarry Crew for item 6 and an 
elected member of West Sussex County Council for item 14.    

294 POLICE MATTERS

The Chairman updated that there had been some incidents of legal high canisters 
found in the skate park and other places in the town, MSDC officers were working 
with the police, our liaison officer and the schools to see what could be done. Our 
Community Liaison officer had visited local retailers but not discovered anyone 
selling these openly.       
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It was commented that public place violence was up 33% in the three towns in Mid 
Sussex, and that the police’s response was to increase patrols.  It was felt that had 
the police not dispensed with the routine patrols the increases would not have 
happened. 

The report was noted 

295 GATWICK COMMUNICATIONS

The report was noted and it was 

RESOLVED:  to receive the GATCOM and other reports via the Councillors 
newsletter and only have GATWICK communications on the 
agenda when there was something specific to report or 
discuss

296 RECENT CONSULTATIONS

The report was noted 

297 CAR PARKING

The Chairman introduced the report which was to consider the current usage of the 
MSDC car parks and to consider the problems in town ward zone A . Mid Sussex 
are the authority who police car parking, however on street is the responsibility of 
WSCC.  Issues have been reported to the relevant authorities concerning Queens 
Road in particular where there are a huge number of cars parking on the road after 
5 pm (when the restrictions cease) making passing difficult.   Officers have asked 
MSDC to assist in working hours with that area which has been agreed.  Regarding 
more space this would have to be referred to WSCC, a resident (Mr Allen) has 
suggested that 10 spaces could be newly provided on the east side of Queensway.   
The EGTC have recently asked whether the Central Sussex College building’s car 
park could be used for residents car parking, this has been refused on security of 
the building grounds and the expectation that the building is expected to be 
advertised for sale imminently, but the Queensway spaces could be referred to 
WSCC to look in to this.

RESOLVED: to ask WSCC to consider the spaces on Queens Way to see if more 
could be made available to zone A 

Cllr Wyan had indicated that he wished to speak on this matter and said that one of 
the main concerns were new flats being built where WSCC determined that 
sustainable transport was available in town centres and therefore cars were not 
needed. However in truth cars were then seeking places to park. Zone A has 13 
allocations left but there are several new buildings to come on stream.   WSCC 
Highways Planning officers often reduce the need for parking places in 
developments in order to provide for emergency vehicle access and turning, but it 
has gone too far.  
It was further commented that if developers were required to provide parking spaces 
the schemes may reduce in viability. 
On street parking is becoming worse in the evenings when the enforcement is not in 
place.  Parking on restricted lines, corners, blocking sight lines etc, a quick survey of 
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car parks showed that Norton house had 74 capacity and at the time of visiting 8 
spaces were available and 34 at night, likewise Kings St and Christopher Road, 
Chequer Mead and Vicarage all had capacity at night which could be utilised by 
residents after 6 pm and then walk to their homes.   When the new travel lodge 
opens this will add pressure to some of the night time car parks.  It was further 
commented that businesses complained that there was nowhere to park and the car 
parks costs were prohibitive, therefore dis-incentivising businesses from staying in 
East Grinstead if their employees do not live here.   Additional comments as to cars 
being vandalised or owners abused if they park in residential streets were made. 
The Chairman agreed that this was a problem but asked what public services 
committee could do? She urged the members to attend the next CLC meeting in 
Copthorne to discuss this with WSCC members during the open session.  It was 
also suggested that EGTC could write to MSDC and WSCC highlighting the issues 
and highlighting that East Grinstead does not have a sustainable transport network 
it is not as well services as many other towns in West Sussex and the policy should 
be re-considered when considering further plans for development in East Grinstead
without sufficient car parking.  

RESOLVED:  to delegate to the Clerk in discussion with the Chair to
write to WSCC and MSDC to highlight this. That a draft of the letter 
would be circulated to committee for comment before it is issued.  

298 AVAILABILITY OF ACCOMMODATION FOR THE ELDERLY IN EAST GRINSTEAD

The Chairman confirmed that this was in response to conflicting public reports to the 
advice from the housing authority and RSL’s.   The call for evidence would help 
EGTC to determine whether there was a town wide issue or whether there had been 
a few individual incidents.       

RESOLVED: the Officers would be asked to make a call for evidence 
to be reported back in due course to the committee.

299 YOUNG PERSONS SERVICES 

The Chairman introduced the report advising that Committee were being asked 
whether we wish to try to provide a service for the schools which may be stopping, 
certainly resources have been reduced as Outset are experiencing funding 
problems and reprioritising of services.  The EGTC had no budget for this but could 
look to       bid to MSDC to ask whether they would fund a post from community 
development or an alternative could be to watch developments and bring this back if 
needed later. 

The Committee noted that youth services were not in the remit of the Town Council 
directly and it was not a budgeted priority this year.  

RESOLVED:  to keep a watching brief on the developments at outset 
youth and return to committee for further consideration if the service 
folds.        

300 REPORT FROM COMMUNITY SERVICE OFFICER

Noted with pleasure that this new role will be a good link with the town centre. 
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301 DEMENTIA FRIENDLY EAST GRINSTEAD

The Committee received the report and were pleased with the growth of the 
dementia action alliance in the town. Not least due to the EGTC role within it. 

RESOLVED:   to recommend to Finance and General Purposes 
committtee that the Council purchase pop up banners and leaflets to 
the value of £250 for the alliance.   

302 WEST SUSSEX FIRE AND RESCUE SERVICE

The Chairman welcomed Kieron Amos from WSF&RS, he had volunteered to attend 
the meeting following the contact from the Clerk in response to the newsletter that is 
issued by Mr Morris.  Kieron explained that Mr Morris was against the budget cuts 
that had taken place a few years ago, he was pleased to announce that there were 
no further cuts and the service was about ½ way through implementing the new way 
of working that was brought in to answer the challenge of the budget, the demands 
of the service and to acknowledge the change in emphasis of the service.  Less 
than 5% of calls were fire related, the majority of call outs were RTA’s and of course 
there was a huge amount of preventative work.  
Yes there were less full time firefighters, but there were a large resource of retained 
firefighters who could respond to calls.   The figures quoted in the newsletter were 
correct but taken out of context. Selsey for example is a peninsular and does not 
have a full time firecrew due to the lack of demand, there had been an incident and 
the response was from Chichester which is why the response time target was not 
met on that occasion.  
Kieron commented that the performance standards are available and that the 

service does overall meet its targets, spikes recently were influenced by the 
Shoreham airshow tragedy which is categorised as fire deaths, but of course not in 
the usual way that “fire” deaths are thought of. Clearly the service could not have 
acted more quickly or prevented the incident there. 
The Chairman thanked Kieron for attending and also for all the work that the service 
do.  She advised that the WSF&RS were shortly carrying out a charity car wash and 
as well as the vital service are also instrumental in raising funds and awareness of 
local charities.  
The Committee thanked Kieron for attending in the usual manner.               

303 ANY OTHER URGENT BUSINESS 

There was no other business, the Chairman thanked the committee for their service 
this year as the annual town council would select a new committee before the next 
full meeting committee on 1st June and she closed the meeting at 8.15 pm. 

SIGNED:

CHAIRMAN


